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CNMCOK U3MEHAOLWMX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 01 03.11.2015 N 305-93,
C U3M., BHeceHHbImM MocTaHoBAeHNeM KoHCTUTYUMOHHOro Cyga PO
o7 18.07.2012 N 19-M)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMPYOTCA  NPaBOOTHOLIEHWUA, CBA3aHHble C
peanusaument rpaxkgaHmHom Poccuitickoit Pepepaumnn (aanee TakKe - rparKaaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuitickoit depepaumm npaBa Ha obpallieHWe B rocyfapCTBEHHbIe OpraHbl U
OopraHbl MECTHOrO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHuA obpalleHuit
rPa)kgaH roCyAapCTBEHHbIMM OpraHamm, OpraHamMm MeCTHOrO CamOyMnpPaBAEHUA U LOJIKHOCTHbIMU
muamu.

2. YcTaHoOBAEHHbIN HacToAwmMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPeHMA obpalieHui
rpaxgaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a UCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHMUIO B NOPALKE, YCTAHOBNEHHOM deaepasnbHbIMU KOHCTUTYLLMOHHBIMU 3aKOHaMM
N MHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHuem obpalLeHunit
MHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxgaHcTBa, 33 WCKAKOYEHMEeM CAy4vaeB, YCTaHOBJIEHHbIX
MeXAYHAPOAHbIM A0roBopom Poccuiickon deaepaumm nnm penepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwmMm depepasbHbiM 3aKOHOM MOPSAOK PAcCMOTPeHMA obpalleHuit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CamMOYNpPaB/ieHMA W AONKHOCTHbIMU
INLAMM PacnpPOCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3AHHbIE C PaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OO/IKHOCTHBIMM MLL@MM 06paLeHnin 06 beAMHEHUI TPAXKAAH, B TOM YMC/E IOPUANYECKUX NIULL, A TaKKe
Ha MPaBOOTHOLLEHUSA, CBA3AHHbIE C PAaCCMOTPEHMEM 0bpaLLeHNn rpaxaaH, 06begMHEHUI rpaxKaaH, B
TOM YMCAE LOPUANYECKUX NINLL, OCYLLECTBASIOWMMM NYBANYHO 3HAUMMbIEe GYHKLMU rOCYyAaPCTBEHHbBIMU U
MYHULMNANbHBIMW yYPEXAEHUAMMN, MHBIMU OPraHMU3aALMAMMU U UX SOKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne
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1. MparkaaHe MMmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpaeAATb WHAMBUAYaANbHblE WU
KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna o6beaMHEHNI rpaxaaH, B TOM Ynucae opUANYECKNX
1L, B rocyAapCTBeHHble OpraHbl, OpraHbl MECTHOrO CamoyMnpaBAeHUA U UX OOMMKHOCTHbIM NMLAM, B
rocyfapCTBEHHbIE U MYHMUMNANbHbIE YYPEXOEHUA U UHble OpPraHM3aumMm, Ha KOTOpble BO3JIOXKEHO
ocylwecTsseHmne Ny6ANYHO 3HaYMMbIX GYHKLMIN, N UX AOSIIKHOCTHBIM IMLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M AobposBosbHO. OcyliecTsieHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa U cBo6o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratbs 3. MpaBoBoOe peryMpoBaHMe NPaBOOTHOLEHMUM, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEeHMeM ObpalleHUN rpaxKaaH, peryampytorcs
KoHctutyumen Poccuiickoit Pepepaumn, mexxayHapogHbiMK goroBopamm Poccuiickon deaepauumy,
desepanbHbIMU  KOHCTUTYLUMOHHbBIMM 3aKOHamK, Hactoawmm PenepanbHbiM 3aKOHOM U MHbIMMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKkToB Poccuiickoit Pepepaunm moryT
YCTaHaB/AMBATb NOJIOXKEHWUSA, HanpaB/eHHbIE Ha 3alMTY NpaBa rpakaaH Ha obpalleHue, B TOM yucie
YCTaHaB/NMBaATb rapaHTMM NpaBa rpakgaH Ha obpalleHue, AONOMHAOWME rapaHTUKM, YCTaHOBAEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepasnbHOro 3aKOHa UCMO/b3YIOTCA CleAyoLmMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoymnpaB/ieHUA WAM AOMMHOCTHOMY AWLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpedsioXeHue, 3aAB/leHMe UAM Kanoba, a TaKKe yCcTHoe obpalleHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro cCaMoynpaB/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU [OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CaMoynpasBNeHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLMAaNbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3asaBneHue - npocbba rparkaaHnHa O COAENCTBUM B peanm3aumm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpPraHoB, OpraHos
MECTHOr0 CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATEIbHOCTU YKa3aHHbIX OpraHoB M
OOKHOCTHbIX NL;

4) »anoba - npocbba rparkaaHnMHa 0 BOCCTAHOBAEHUWN WM 3aLUMUTE ero HapyLLeHHbIX Npas, cBo6oy,
WX 3aKOHHbIX MHTepecoB nbo npas, cBo60A UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) AO/MKHOCTHOE ANLO - NIMLO, MOCTOAHHO, BPEMEHHO MAW MO CheunasabHOMy MOJHOMOYMIO
ocyuwecreasolee ¢yHKUMM npeactasutens  BAactM  An60  BbINOJIHAOLIEE  OPraHM3aLMOHHO-
pacnopaanTenbHble, aLI'MMHVICTpaTVIBHO-XO3FIVICTBEHHbIe d)yHKLI,MVI B rocyaapCteBeHHOM oOpraHe wWau
opraHe MecTHOro camoynpasaeHus.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpu  paccMoTpeHuM  obpalleHWsa  roCyAapCTBEHHbIM — OPraHoOM,  OPraHOM  MECTHOTo
caMoynpasBaeHUA UAW AOMKHOCTHBIM IMLOM rPasKAaHWH UMeeT NpaBso:

1) npeAcTaBAATb AONOAHUTEbHbBIE 4OKYMEHTbI U MaTepuanbl inbo obpalaTbca ¢ npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3N1EKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwMMWUCA PacCMOTPeHua obpalleHus,
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ecNn 3TO He 3aTparvMsaeT npasa, cBo60Abl U 3aKOHHbIE MHTEPEechbl APYIMX MWL, U eCAM B yKasaHHbIX
JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLUIME TOCYAaPCTBEHHYIO UAM WUHYIO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nony4aTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B OOpalieHMn BOMNPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAOM/IEHUE O
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBAEeHNA UAN LOMKHOCTHOMY JIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pPelleHre NoCTaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBMe) B CBA3M C PACCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM W (Mau) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon Pepepauuuy;

5) obpaluaTbea ¢ 3aABAEHMEM O NPeKpaLLeHUN paccCMOTPeHUA obpalleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelaeTca npecnefoBaHMe rpaskAaHUHaA B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY AULY C KPUTUKOW AeATeNbHOCTU
yKa3aHHbIX 0pPraHoOB WAWN AO/MKHOCTHOrO Nnua AMbo B LLeNsAX BOCCTaHOBAEHUA MU 3alUMUTbl CBOUX Npas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. MNpu paccmoTpeHun obpalleHUs He AOMyCKaeTcA pasrnalleHue CBefeHWUi, cofepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUI, KacaloWMxXcAa YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacuda. He
ABNAETCA pasrnaleHMem CBeAeHWi, cogeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06palleHnA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro caMoynpaBJeHUA UKW AONKHOCTHOMY NnLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06paLleHnm BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpakaaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyOaPCTBEHHOIO OpraHa WM OpraHa MEeCTHOTO CaMOyrpaB/eHUs, B KoTopble
HanpasadAeT MNUCbMeHHoe obpaleHne, naMbo damuamilo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OO/MKHOCTHOrO nuMua, NM60 [O0NKHOCTb COOTBETCTBYIOWEro /MLA, a TaKXKe CBOW Gamuauio, Ums,
OoT4YecTBO (nocnegHee - NPU HanWMuMK), MOYTOBLIN adpPec, MO KOTOPOMY [AOJIKHbl ObiTb HanpasieHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunn obpalleHUs, u3naraet cyTb NPeaNoXKeHus, 3aABNEHUA UK
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUcbMeHHOMY 0bpaLLEeHNIO AOKYMEHTbI U MaTepuanbl IM6O UX KONUMU.

3. ObpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 31EeKTPOHHOro AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
yCTaHOBNEHHOM Hactoswmm deaepanbHbiM 3aKOHOM. B obpalleHuU rpaxgaHuH B o6s3aTesibHOM
nopsaKe yKasbiBaeT cBOU pamuanio, UMA, OTYECTBO (nocnegHee - NpU HaAn4uMK), aapec 31EeKTPOHHOM
NoyYTbl, €C/I1 OTBET AO/IKEH ObITb Hanpas/iieH B GOpPMe 3/1EKTPOHHOTO AOKYMEHTa, U NMOYTOBbLIV agpec,
€C/IN OTBET A0NKeH ObITb HanpaB/ieH B NUCbMeHHON dopme. MpakgaHUH BNpaBe NPUIOKMUTL K TaKOMy
obpalLeHnto HeobxoaMMble AOKYMEHTbl W MaTepuanbl B 3NEKTPOHHON dopme nMBO HaNpasBuTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl NN UX KONUK B NMUCbMEHHOM ¢opN\e.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. TpaxkAaHWH Hanpas/AeT NMCbMeHHoe obpalleHne HenoCpPeaCTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MeCTHOro CamoynpaBAeHUsA WUAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHmMe NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexut obssaTenbHOW perucTpauMu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B [OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro CamMoynpaBAeHUA WK
AONKHOCTHOMY nLLy.
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3. TMucbmeHHoe obpaleHne, cogep:Kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAapCTBEHHONO OpraHa, OpraHa MeCTHOro CamMoynpaBieHua WUau
[OO/IKHOCTHOTO /INLA, Hanpas/seTca B TeYeHWe CeMU AHEeW CO AHS perncTpaunm B COOTBETCTBYHOLLUIM
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY AMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT peLIeHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpaBuMBLLero obpalleHue, o
nepeagpecaunm obpalleHus, 3a UCKAOYEHMEM CJ/lyYdasi, YKa3aHHOro B Yacth 4 ctatbu 11 HacTosAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaLMio 0 daKTax BO3IMOXKHbLIX HapyLeHWU
3aKoHoZaTebcTBa Poccuiickoin ®egepauunm B chepe murpaumm, HanpaBaseTca B TeYEHME NATU AHEN CO
OHA  perncTpauum B TeppuTopuanbHbli opraH defepanbHOro opraHa MCNOAHUTENBbHOM BAACTY,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMN, GYHKLUU NO KOHTPOO, HAaA30pYy M OKasaHUIo
rocygapcTBeHHbIX ycnyr B chepe MUrpauuu, 1 BbiCLIEMY AOMKHOCTHOMY nuy cybbekTa Poccuiickon
depepaunn (pyKoBoauTeNto BbICLIEFO WCMNOJHUTENbHOIO OpraHa rocyapcTBEHHOWM BAacTM CybbekTa
Poccuitickolt  Pepepaumn) c  yBegoOMAEHWMEM  rpaKAaHMHA, HanpasuBlwero obpalweHue, o
nepeagpecaumm ero obpaleHmns, 3a UCKAOYEHUEM CayYast, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONpPOCOB OTHOCUTCA K
KOMMNETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMoynpaBAeHUA WAn
OO/MKHOCTHbIX /INL, KOMMA obpalleHMa B TEYEHME CEMWU AHEN CO AHA perncrtpauuu HanpaBAsaeTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMoOynpaBAEHUs UK
COOTBETCTBYHOLLUM A0/KHOCTHBIM INLLAM.

5. TocypapcTBeHHbIA OpraH, OpraH MECTHOrO CaMoOYMpPaBAEHMA UAM AOMKHOCTHOE ANLO Npu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOXKHOCTHOIO NLA AOKYMEHTbI U MaTepuasibl O pesysibTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpaB/eHNA UKW OOIKHOCTHOMY JINLY, PELeHMe Unn aencteme (6esaencTane) KOTopbIxX
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CamMoynpas/eHUsA UAN OONKHOCTHOMY NMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBEHHbIX
B 06palleHnM BONpPocCOoB, ¥anoba Bo3BpalLLaeTca rpaxaaHMHy ¢ pa3bsACHEHMEM ero npasa 06:KanoBaTb
COOTBETCTBYIOLIME peLleHne unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTyNMBLIEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHuUsa Uau
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTu paccmaTpuBatowme obpalleHne rocyAapCTBEHHbI OpraH, oprad
MECTHOTr0 CaMOYMpPaB/EHUA UM JOKHOCTHOE JINLLO MOXKET 06ecrneyunTb ero pacCMoTpeHME C BbIE3A0M
Ha mecTo.

CraTba 10. PaccmoTpeHune obpalyeHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /MLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHunHa, HanpasueLLero obpalleHue;

2) 3anpawwuBaeT, B TOM YMC/le B 3/7EKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MecCTHOro
CaMOoynpaBAeHMA U Y UHbIX AOIMKHOCTHbIX L, 33 UCKNOYEHWEM CYA0B, OPraHOB A03HaHWUA U OpraHos
npeasapuTeNbHOro CNeacTBuUsA;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) NpUHUMaET Mmepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHWE WAW 3aLLUTY HapyLLUEHHbIX Npas, cBobo,
M 3aKOHHbIX MHTEPECOB rpaXKaAaHWNHa;

4) paeT MNUCbMEHHbIA OTBET MO CyLWECTBY MOCTaB/eHHbIX B o06palleHMM BOMPOCOB, 3a
WUCKNOYEHNEM CNYyYaEB, YKa3aHHbIX B cTaTbe 11 HacToAwero PeaepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHWMHa O Hanpas/ieHMM ero obpallleHMa Ha pPacCMOTpeHue B Apyroi
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NuLy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOYMpaBAEHWA MAM AOJIKHOCTHOE AMLO NOo
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MOpPAAKe 3anpocy rocygapCTBEHHOrO OpraHa, OpraHa MeCTHOro
camoynpas/ieHUs AN AOKHOCTHOIO /Mua, paccmaTpuBalolmx obpauieHue, obsa3aHbl B TedyeHne 15
OHen npefocTaBnATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA paccMoTpeHus obpalieHus, 3a
WUCKNIOYEHNEM [OOKYMEHTOB WM MaTepuanosB, B KOTOPbIX COAEPXATCA CBEAEHWUA, COCTaBaAlOWME
rocyAapCTBEHHYIO UM MHYIO OXpaHAeMyto dedepasibHbIM 3aKOHOM TalHy, U ANA KOTOPbIX YCTAHOB/AEH
0COobbIN NOPALOK NpeaocTaBAeHUs.

3. OTBeT Ha obpallieHne NoAnUCbIBaeTCs PYKOBOAUTENEM FOCYAaPCTBEHHOIO OpraHa MAM opraHa
MECTHOI0 caMoynpaBaeHns, AOMKHOCTHbIM JIMLLOM /NGO YNOJTHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpalleHMe, MOCTyNuBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoynpas/ieHUsa AN AONKHOCTHOMY MLy B GopmMe 3NEeKTPOHHOIO AOKYMEHTA, HanpasaseTca B ¢opme
3/IEKTPOHHOIO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B obOpalleHun, uam B
NUCbMEHHOM popme No NOYTOBOMY aZpecy, yKazaHHOMY B 06paLLeHn .

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsagoK pacCMOTPEHUA OTAE/IbHbIX 0O paLLEeHN

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuivA rpaykaaHuHa, HanpasuMBLUEro
obpalleHune, UM NOYTOBbLIN agpec, MO KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He paetca. Eciv B yKaszaHHOM 06palleHnn coaepaTcs CBeAeHus o NoAroTaB/iMBaeMoM, COBEPLLIAEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noA4roTaB/nBalowWwem,
COBEpLUAIOLLEM MK coBepLluMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalueHne, B KoTopom obxKanyeTca cynebHoe pelleHWe, B TeYEHWE CEMU OHEN cOo AHA
pervcTpauMm BO3BPALLAETCA rPaXKgaHWMHY, HanpasuBlemy obpalleHWe, C pasbACHEHMEM nopsaKa
06)KanoBaHMA AaHHOIO CyAebHOro pelleHus.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MeCTHOr0 CaMOYMpPaB/JEHMA WAM AOMKHOCTHOE AMLO Npu
NoslydeHUM NMUCbMEHHOTO 06paLLEHMA, B KOTOPOM COLEPHKATCA HELEeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPaYKEHUA, YIPO3bl }KN3HW, 340POBLIO U MMYLLLECTBY AO/IKHOCTHOIO /IMLLA, @ TaKXKe YJIEHOB ero CEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 oTBETa MO CYLLECTBY NOCTAB/EHHbIX B HEM BOMPOCOB U COOBLMUTD
rpaxgaHuHy, HanpasusLleMy obpaLLeHMe, O HeAOMYCTUMOCTM 3/10ynoTpebaeHns NpaBom.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He nogaaeTcA NPOYTEeHUIo, OTBET Ha
obpalleHMe He JaeTca M OHO He MOAJNIEKUT HanpaB/IEHUIO Ha PAaCCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAeHUSA UM AOMKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM
B TEYEHWE CeMU AHel CO AHA perncrpauuu obpalleHus coobliaeTca rparkaaHuHy, HanpaBUBLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIM agpec NOAAAITCA NPOYTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTUCbMeHHOM 06paLLeHNN rpaxaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBa/MCb MWCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBaAeMbiMu
obpalieHMAMM, M Npu 3TOM B OOpalleHUW He NpUBOAATCA HOBble A0BOAbI MAWM OBCTOATENLCTBA,
PYKOBOAUTENb rOCYAAaPCTBEHHOIO OpPraHa UM OpraHa MecCTHOTO CamoyrnpaBieHNUs, AOKHOCTHOE NLO
Mbo YyNOAHOMOYEHHOE Ha TO /IMLO BrpaBe NPUHATbL pelleHMe O 6e30CHOBATENIbHOCTU OYepesHOoro
06palleHMa M MNPeKpaWEeHUN NEePEenUCKU C rpaxkgaHMHOM MO AaHHOMY BOMPOCY MPU YCIOBUMU, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble O0OpalLeHMs HAMpaBAAAMCb B OAMH W TOT Ke
rocyapCTBEHHbIA OpraH, OpraH MecTHOro CaMOoyMpPaBAeHUA UAN OOAHOMY U TOMY YKe [O/KHOCTHOMY
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nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLIKMIA obpalleHue.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyuae, eciv OTBET MO CyLWECTBY NOCTaBNEHHOIO B 06paLLeHUM BOMPOCa He MOXKeT BbITb AaH
6e3 pasrnaleHns CBeAeHMUIM, COCTaBAAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemytlo denepasnbHbim
3aKOHOM TaliHy, rpaxgaHuHy, HanpasueLeMy obpalieHme, coobLiaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEZOMYyCTUMOCTbIO pasr/lalleHns YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnm nNpuuMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B obpalieHun
BOMPOCOB He Mor 6biTb AaH, B Nocaeaytowem Obin yCTPaHEeHbI, rpakaaHWH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYIOWMI TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOIO CaMOoynpaBiAeHUA WU
COOTBETCTBYIOL,EMY AO/MKHOCTHOMY /LY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MUCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe obpalweHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM AOMKHOCTHOMY /INLY B COOTBETCTBUM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeueHue 30 AHEN CO AHA PernucTpaumm NMCbMeHHOro 0bpalleHns, 3a UCKOYEHUEM CNy4Yas, YKa3saHHOro
B yacTtm 1.1 HacToAwWwel cTaTby.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. lMucbmeHHoe obpalleHMe, MOCTYNUBLUEE BbICWLEMY AO/IKHOCTHOMY /MUy cybbekTta
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n cogepskallee MHGOPMaLUIo 0 GaKkTax BO3SMOMKHbIX HapYLUEHWUN
3aKoHoZaTenbcTBa Poccuiickon Peaepaunn B chepe murpaumnm, paccmatpmbaeTtcsa B TedeHue 20 gHen
CO AHA perncTpaumm NMCbMeHHOoro obpateHus.

(yacTb 1.1 BBeaeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uCKNouMTENbHBIX CAy4YanX, a TaKKe B C/lydae HanpaB/ieHUs 3anpoca, NpeaycMOTPEHHOro
yacTtblo 2 cTatbu 10 HacTosiwero denepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAapPCTBEHHONO OpraHa uau
opraHa MecTHOro CamoynpaB/ieHUs, AO/IKHOCTHOE NULOo IMBo YNoJIHOMOYEHHOE Ha TO /ML Bripase
NpPOA/INTb CPOK paccMmoTpeHuns obpauieHma He 6onee yem Ha 30 AHel, yBeAOMMB O NPOAJIEHUN CPOKA
€ro PacCMOTPEHMSA rPaXKaaHWHa, HanpasBMBLUEro obpalleHue.

Cratba 13. JIn4uHbIM NpUem rpaxxaaH

1. JInyHbIn Npuem rpaxgaH B roCyAapCTBEHHbIX OpraHax, OpraHax MecTHOro Camoynpas/ieHuA
NPoOBOAUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMU Ha TO AMuamn. MHPopmauma o mecte npmema,
a Tak¥Xe 06 yCTaHOBNEHHbIX 4N1A NPUEMA AHAX U YacaxX AOBOAUTCA A0 CBEAEHUA FPaXKaaH.

2. Mpw "MYHOM NpuUeme rpa*kAaHuH NpeabABAAET LOKYMEHT, YAO0CTOBEPAIOLLUA €ro TNYHOCTb.

3. CopeprkaHne YCTHOro 0OpaLLEHMA 3aHOCUTCA B KAPTOYKY /SIMYHOTO Mpuvema rpakaaHuHa. B
CNyyae, eCv U3N0XKEHHbIE B YCTHOM 0bpaleHnn GpakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TPebytoT AOMNOSHUTENLHOM NPOBEPKK, OTBET Ha ObpaLLeHMe C cornacus rpaxgaHmHa MoxeT 6biTb AaH
YCTHO B XOZe€ JIMYHOTO MpMema, O YeM Ae/laeTca 3aNnCb B KapTOYKe JIMYHOro npuema rpakgaHuHa. B
OCTa/IbHbIX Cy4anAX AaeTcA NMCbMEHHbIN OTBET MO CyLLECTBY NOCTaB/EeHHbIX B 0bpaLLeHnn BONpPOCoB.

4. NMucbMmeHHoe obpalleHre, NPUHATOE B XO4€e JIMYHOMO MpUema, MOSNENUT pernucTpauuu m
paccMOTPEHUIO B MOPAAKe, yCTAaHOBAEHHOM HacToAwmMm PefepanbHbiM 3aKOHOM.

5. B cnyyae, ecrn B obpalieHUM copeprkatcA BOMPOCHI, PelleHMe KOTOpbIX He BXOAUT B
KOMMNETEHUMIO [AaHHbIX [OCYAApPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoynpaB/ieHua Uau
OO/MKHOCTHOTO NMUA, TPaXKOaHWHY [aeTcA pas3bACHEHME, Kyda W B KaKOM Mopsaake emy cnegyet
obpatuTbCA.

6. B xo4e NMYHOro npuMema rpaxgaHuHy MOKeT ObiTb OTKA3aHO B AasibHENLWEM PAaCCMOTPEHUU
obpalleHusa, ecnm emy paHee Obia faH OTBET MO CYL,ECTBY NOCTaBAEHHbIX B 06paLleHnn BONPOCOB.

7. OTpenbHble KaTeropuu rpa)kgaH B CAyYasAx, NpPenyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuinckoit Pepepaumm, NONb3YOTCA NPABOM Ha JIMYHbIN NpUEM B NepPBOOYEPESHOM NOPAAKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoMm oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

locyaapcTBeHHbIe OpraHbl, OpraHbl MECTHOrO CamoynpaBAeHWA W AOMKHOCTHble Auua
OCYLLECTBAAIOT B NpeAenax CBOe KOMMETEeHUUN KOHTPOAb 3a cobatoaeHnemM nopaaKka paccMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEp)KaHWe nocTynawwmnx obpaleHnid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbIIB/IEHUIO W YCTPAHEHWIO MPUUYNH HapyLLIEeHUA Npas, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapylweHWM HacTosAwero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEeHHYI0 3aKoHoAaTeNbCTBOM Poccuitickolt degepaumm.

Cratbs 16. Bo3smelueHVe NPUUMHEHHBbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHun obpalleHui

1. TpaxaaHWH MMeeT NpaBoO Ha Bo3melleHWe YBbITKOB WM KOMMEHcauuio MopasibHOro Bpeaa,
NPUYUHEHHBIX HE3aKOHHbIM AeicTBnem (besaeiicTBMeM) rocyapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0KHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cnyvae, ecnmn rpaxkaaHuH yKasan B obpalieHMM 3aBeAOMO JSIOXHble CBeAeHWUs, pacxoAbl,
MOHECeHHble B CBA3M C paccMoTpeHunem obpalleHus rocyaapcTBeHHbIM OpraHom, OpraHoOM MECTHOro
CaMoynpasBaAeHMsA WAW AO/KHOCTHbIM JINLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpa)KgaHuHa Mo
pelueHuto cyaa.

Cratba 17. MNpu3HaHWe He gencTByOWMMKU Ha Tepputopun Poccuitickoit ®epepaumm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeCTBYIOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsaxe
pPaccCMOTpeHMA NpeanoXeHui, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake pacCMOTPEHUs NPeaNoXeHWN, 3asBAeHU U Kanob rpaxaan”
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHWU 1 gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHun
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW M3MEHEHUI U AOMNOJHEHUIN B HEKOTOPbIE 3aKOHOAATE/IbHbIE aKTbl
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacalowWenca yTBepXKaeHns
YKkasza [Mpesngmuyma BepxosHoro Coseta CCCP "O BHecCeHMW WU3MEHEHUA W [ONONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopAagKe paccmMoTpeHUA NpesnoXKeHni, 3aaBNeHNI 1 Kanob
rpaxgaH";

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHuU
gononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YKasos [Mpesvanyma
BepxosHoro Coseta CCCP o BHECEHMUM M3MEHEHUN U AONONHEHWI B 3aKOHoZaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacalolleics yTeep:aeHns YKasa
Mpe3nanyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B YKas [pesnamyma BepxoBHoOro
Coseta CCCP "O nopaaKe paccMOTPeHMA NPeaSIOKEeHWIA, 3aABNEeHUI U Kanob rpaxaaH".

CraTba 18. BcTynneHue B cuny Hactoswero ®egepanbHOro 3akoHa
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Hactoawmin depsepanbHblit 3aKOH BCTymaeT B cuay no uctedeHun 180 aHein nocne AHA ero

oduumanbHOro onybanMKoBaHUA.

Mocksa, Kpemnb
2 mana 2006 roga
N 59-03

MNpesnaeHt
Poccuiickoin Pepepaumn
B.MYTUH




